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Advanced Technology Infrastructure Empowering Community Anchor Institutions  
 

OSHEAN 
2015 Member Forum Detailed Agenda 

New England Institute of Technology - Friday, June 12th, 2015 
 

 
KEYNOTE  SPEAKERS 

 
Thom Guertin 

Chief Digital Officer, State of Rhode Island 
Thom. Guertin will discuss the State's overall IT initiatives and highlight the road 
ahead. Specific discussions will center on IT efficiencies, application development and the State 
Data Center.  

Laura Adams  
President & CEO, Rhode Island Quality Institute 

Laura Adams will provide an overview of how RI Quality Institute have leveraged their 
technology infrastructure to develop new products and services that are accelerating healthcare 
delivery system transformation in Rhode Island.  
 

BREAKOUT SESSION 1 
 

Chromebooks and Google Classroom 
Jim Monti, Director of IT, West Warwick School District 

Evaluating a move to Chromebooks and Google Apps for Education? What does a School District 
need to consider when moving for the traditional PC to a Chromebook? Jim Monti will provide an 
overview to West Warwick’s rollout experiences.  

 
Custom Canvass Integration 

Tom Thibodeau, Assistant Provost, New England Institute of Technology  
Larry Bouthiller, Director of Online Education, New England Institute of Technology 

The Canvas Learning Management System (LMS) is a very functional and flexible system but the 
standard configuration may not meet your institution’s needs. Fortunately, Canvas can be 
modified easily through the use of Cascading Style Sheets (CSS) and JavaScript. This workshop 
presentation will discuss and display the possibilities of managing the Canvas LCMS to meet 
institutional goals. 

 
Cyber Security 

Sergeant John Alfred, Cyber Disruption Team, Rhode Island State Police 
Meghan Martinez, Cyber Terrorism Program Manager, Rhode Island State Police 

Find out how the Rhode Island Cyber Disruption Team responds to cyber disruptions caused by 
natural hazard, widespread virus or cyber attack which affect critical infrastructure, whether 
public or private, to ensure continuity of service and the safety of Rhode Island citizens.  
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Virtual Private Cloud Director, Cloud Compute with  
Business Continuity and Disaster Recovery Workshop 

Clifford Came, Solutions Architect, NaviSite 
Allan Ramella, Senior Product Manager, OSHEAN 

Kevin Longo, Solutions Engineer, OSHEAN 
VPC-Director is OSHEAN’s next generation cloud compute service designed to provide on-
demand virtual machine (VM) resources via OSHEAN’s private cloud partner NaviSite. The 
VPC-Director service includes a popular option to support business continuity and disaster 
recovery (BCDR) requirements. Leveraging Zerto’s hypervisor based replication and data 
protection system, OSHEAN members can quickly and easily replicate their on premise virtual 
environments to the cloud. During this workshop, attendees will learn more about OSHEANs 
Virtual Privates Cloud Network, as well as a live demonstration of VPC- Directors capability and 
Zerto-BDCR option. 
 

BREAKOUT SESSION 2 
 

Cyber Security Capabilities and Preparedness Activities for Critical Infrastructure 
Michael Leking, Northeast Cyber Security Advisor, U.S. Department of Homeland Security 

During this session, attendees will learn how the DHS develops and implements public-private 
partnerships to promote collaborative efforts to reduce risks and threats to critical information 
systems.  

 
iBoss Web Security Platform 

Bill Cook, Network Artitect ISCP III, iBoss 
Securing cyber infrastructure, managing assets and protecting data from exploits are becoming 
more challenging, but vital tasks for organizations regardless of size or mission. Members of the 
iBoss Network Security Team will discuss how their comprehensive web security gateway 
(SWG) platform and Advanced Persistent Threat (APT) module, FireSphere, are helping 
organizations tackle such security challenges.  

 
OSHEAN Beacon Technologies and Global NOC 

Tim Rue, Chief Technology Officer, OSHEAN 
Jon Domen, Senior Network Architect, OSHEAN 

OSHEAN is making a significant investment in the Next Generation layer 3 Core Routing 
infrastructure and continue to add private peering, caching and colo-DR options to deliver better 
performance. In addition, OSHEAN continues to build telemetry and diagnostics tools to pro-
actively identify and notify member stakeholders of network issues and maintenance windows. In 
this workshop, OSHEAN network engineers and Global NOC partners will provide a live view 
into the new technology and tools being used to manage the Beacon 2.0 Network.  

 
Virtual Private Cloud Director, Cloud Compute with  

Business Continuity and Disaster Recovery Workshop 
Clifford Came, Solutions Architect, NaviSite 

Allan Ramella, Senior Product Manager, OSHEAN 
Kevin Longo, Solutions Engineer, OSHEAN 

VPC-Director is OSHEAN’s next generation cloud compute service designed to provide on-
demand virtual machine (VM) resources via OSHEAN’s private cloud partner NaviSite. The 
VPC-Director service includes a popular option to support business continuity and disaster 
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recovery (BCDR) requirements. Leveraging Zerto’s hypervisor based replication and data 
protection system, OSHEAN members can quickly and easily replicate their on premise virtual 
environments to the cloud. During this workshop, attendees will learn more about OSHEANs 
Virtual Privates Cloud Network, as well as a live demonstration of VPC- Directors capability and 
Zerto-BDCR option.  
 

BREAKOUT SESSION 3 
 

Municipality Presentation 
Mike Glier, IT Director, Town of Jamestown 
David Marble, President & CEO, OSHEAN 

Information technology systems play a critical role in the daily operations of Rhode Island’s 39 
cities and towns. Systems such as voter registration, public safety software, property appraisal and 
GIS mapping all rely on their underlying IT infrastructure. In this workshop, municipality 
technologists will provide their insight on topics such as the need for improved desktop support, 
how enterprise software licensing can be leveraged to save money and options to support business 
continuity and disaster recovery.  

 
RITEAF and E-Rate 

Karen Cooper, Senior Project Manager, Statewide Efficiencies,  
Rhode Island Department of Education 

Every Fall K-12 schools and libraries are required to fill out RITEAF and E-Rate forms. What is 
RITEAF? Why do you need to fill out these forms?  During this session, attendees will find out 
the importance of each for their district communities. 
 

Video Architectures 
Allan Ramella, Senior Product Manager, OSHEAN 

Video Commons is OSHEAN’s set of multimedia services that provides the capability to create 
live or on-demand along with the capability to host multisite video conferencing calls. In an effort 
to seek out innovative technology that best align with Member’s objectives, the Video Commons 
product is evolving to support a wider array of custom use cases and workflows. During this 
workshop Members will get insight on the products roadmap and functionality needed to support 
their multi-media applications.  

 
Virtual Desktop 

Tony Rorai, Product Manager, Navisite 
Virtual desktops are transforming the way organizations deliver IT applications to end- users. 
Two common architectures used to provide virtual desktops include 1) on- premise Virtual 
Desktop Infrastructure (VDI) and 2) cloud based Desk as a Service (DaaS). In this workshop, 
panelist will compare and contrast their experiences between VDI and DaaS with respect to initial 
setup and on-going daily management.  

 


